
You said Our recommendations (based 
on what you said) 

We Are Doing (what is 
happening in response to our 

recommendations?) 

How can you help? (How 
can patients, carers, 

members of the public 
help) 

Some people told us they 
struggled to access practice 
information in a paper 
format. 

We informed local practices that 
there was a requirement to make 
paper copies of practice information 
available for patients who cannot 
access information online. 

Local practices printed off useful 
information to make it available to 
patients who needed paper 
copies. 

Please let your practice know 
if you need paper copies or 
information in alternative 
formats, in line with the 
Accessible Information 
Standard: 
NHS England » Accessible 
Information Standard  

Some people were 
concerned about local 
practices’ ability to provide 
services to more people. 

We encouraged Alwoodley Medical 
Centre (AMC), the practice which 
accepted the majority of patients 
from The Avenue, to provide details 
of staffing arrangements to manage 
the increase in patient numbers. 

AMC published information about 
the staff changes in the practice 
newsletter: “Two nurses, a health 
care assistant and 5 administrative 
staff also transferred to AMC. 
These include both part-time and 
full-time staff. Additional doctors 
have also been recruited.” 

You can support your local 
NHS by using the right service 
at the right time. Find out 
which is the most appropriate 
service for you here: 
https://www.leedsccg.nhs.uk/h
ealth/  

Some people wanted to join 
the Patient Participation 
Group (PPG) at their new 
practice.  
 

We liaised with PPG members at 
Alwoodley Medical Centre to support 
the transition of members from The 
Avenue to the new practice and their 
new PPG. 

Members of the AMC PPG 
contacted The Avenue members 
to welcome them to their new 
group. 

Join your local PPG. Call your 
practice to find out more and 
read about PPGs here: 
www.leedsccg.nhs.uk/get-
involved/getting-more-
involved/patient-participation-
group/  
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Getting an appointment with 
the right healthcare 
professional and 
being able to make an 
appointment on the same 
day were two of the most 
important things to people 
filling in our survey. 

We passed on these findings to the 
practices taking on The Avenue 
patients. 

AMC has adjusted its booking 
processes: a new system for 
booking GP appointments was 
introduced and patients now need 
to ring on the day they need an 
appointment. They can request a 
GP of their choice but if 
unavailable they will be offered an 
appointment with another doctor. 
“We have had to alter the booking 
system to ensure patients see or 
speak to the GP of their choice at 
a specific time. We have 
responded to patient feedback.” 

Please cancel your 
appointment if you don’t need 
it. This means we can use 
your appointment for 
someone else with an urgent 
healthcare need.  
 

 


