
Information for health and  
care professionals: inclusion  
and exclusion criteria

Right care I right time I right place

This leaflet will help 
you ensure you signpost 
patients appropriately 
to an urgent treatment 
centre

Leeds
Urgent treatment centres
Open every day from 8am – 11pm  
(including bank holidays and Christmas Day)



• Low risk head injuries –  
abiding by NICE guidelines (CG176)

• Ophthalmic (eye-related)  
problems such as conjunctivitis

• Ear, nose and throat (ENT) 
conditions such as superficial  
nasal injuries

• Foreign bodies in eyes,  
ears or nose

• Imbedded earrings

• Low risk facial injuries that  
don’t require an x-ray

• Soft tissue injuries to ribs

• Soft tissue infections

LIMB INJURIES:

• Shoulder to finger

• Knee to toe

Generally we don’t deal with neck injuries

WOUNDS:

• Abrasions (such as a graze)

• Lacerations (cuts)

• Those requiring stitches (suturing), 
these would be for minor wounds  
and treatments

• Burns

• Foreign bodies in wounds that  
can be easily removed

• Stings and insect bites

MINOR ILLNESS:

Minor illness service staffed by  
advanced nurse practitioner 8am-6pm, 
seven days a week

Please note we do not cover  
chronic disease management or  
repeat prescriptions.

In addition we do not treat people 
with pregnancy related health 
conditions.

What we will deal with (Inclusion Criteria)

 
Our urgent treatment centres 
are as follows:

St George’s Urgent Treatment 
Centre, St George’s Centre,  
St George’s Road, Middleton, 
LS10 4UZ

Wharfedale Urgent 
Treatment Centre, Wharfedale 
Hospital, Newall Carr Road, 
Otley, LS21 2LY



INJURIES 

We DO NOT treat:

• an open fracture - such as when the bone  
is sticking out or there is an open  wound  
at the site of the injury

• anyone who loses consciousness as a result 
of an injury

• a ‘focal neurologic deficit’ affecting nerve, 
spinal cord, or brain function following an 
inury. It affects a specific location, such as 
the left side of the face, right arm, or even 
a small area such as the tongue. Speech, 
vision, and hearing problems are also 
considered focal neurological deficits

• any suspicion of a skull fracture or 
penetrating head injury 

• amnesia for events before or after the 
(assessment of amnesia is not usually 
possible in children under five especially 
those who are too young to talk) 

• persistent headache since an injury 
happened 

• any vomiting episodes since an injury 
(clinical judgement should be used 
regarding the cause of vomiting in those 
aged 12 years or younger and the need  
for referral). 

• any seizure since the injury

• anyone who has previously had brain 
surgery 

• a high-energy head injury

Other exclusions for patient safety or 
safeguarding reasons

• Any history of bleeding or clotting disorders 

• Anyone on anticoagulant therapy such as 
warfarin

• Someone who is intoxicated due to alcohol 
or drugs 

• There are any safeguarding concerns  
(for example, possible non-accidental injury 
or a vulnerable person is affected)

• We don’t treat stab wounds

• Cardiac chest pains

• Minor surgery such as abscesses or cysts

• We do not manipulate deformed fractures

• We do not relocate dislocated shoulders 
elbows or ankles

An urgent treatment centre has X-RAY 
facilities however we do not cover the 
following:

• Skulls

• Facial Bones

• Sternum (breastbone in the centre of the chest)

• Chest/ribs

• C-spine (the neck)

• Lumbar Thoracic (part of the spine from the 
neck through to the abdomen)

• Hips

• Femurs (thigh bones)

What we don’t deal with (Exclusion Criteria)

AGE RANGES

Please note we do not treat people aged under two years old or those aged over 65 who 
have a head injury.

LIMPING CHILD WITH A FEVER

If a child is limping and also has a fever, this is seen a medical ‘red flag’. This could 
potentially be a sign of septic arthritis (a joint infection that could cause a fatal septic shock) 
or osteomyelitis (a painful bone infection that could cause permanent damage). 

Please contact 999 or refer the child to accident and emergency immediately



We know convenience matters to you so  
here’s how you can access the urgent  
treatment centre.

TALK BEFORE 
YOU WALK

CONTACT NHS 111
We always recommend you contacting NHS 111. Where  
appropriate, a fully trained advisor will assess your symptoms,  
decide what medical help you need and advise where you  
need to go.

NHS 111 advisors can also arrange an appointment for you  
at an urgent treatment centre, or an out of hours GP  
if your condition means you need to see a health care professional  
within the next 12 hours. If you prefer you can use NHS 111  
online rather than calling the service https://111.nhs.uk/

By using NHS 111 we may be able to pre-book an appointment which is more 
convenient than walking-in and waiting to be seen.

If you have difficulties communicating or hearing, you can call 18001 111 
on a textphone. Or you can use the NHS 111 British Sign Language (BSL) 
interpreter service if you’re deaf and want to use the phone service:  
https://interpreternow.co.uk/nhs111

If you want, you can choose to walk-in an urgent treatment centre with  
no appointment needed beforehand.

Please note like any healthcare service you may experience a delay 
as our healthcare staff may need to spend longer with someone who 
needs their care.

Our message to patients


