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Housekeeping 

• Introductions 

• Timing of session 

• Breaks 

• Toilets 

• Fire alarm 



Ground rules 

• Stick to the agenda 

• Be honest 

• Be open to new ideas 

• Listen to others 

• Respect confidentiality 

• Don’t judge 

• Enjoy 

 



Aims and objectives of the session 

Aim 

‘To help people understand mental health and the 

effects of stigma and discrimination’ 
 

Objectives 

• To introduce the patient champion’s role 

• Understanding of stigma and discrimination.  

• How to identify stigma and discrimination 

• How do you challenge someone’s perception on mental health 

• Look at your own beliefs around stigma and discrimination, 

self-stigmatisation. 



Outcomes 

By the end of the session participants will: 
• Understand the patient champion’s role 

• Understand stigma and discrimination and it’s 

impact 

• Be able to identify stigma and discrimination. 

• Be able to challenge someone’s perception on 

mental health 

• Be able to look at your own beliefs around stigma 

and discrimination, self-stigmatisation. 



Icebreaker 

Desert Island 
 
Think on one thing you 
would take onto a desert 
island that would help you 
stay healthy 
 
• State your object 
• Tell the group why it is 

important and how it 
maintains/improves your 
health 



1. Introduction to engagement 

The value of engagement 

Engagement works 
 

‘There is clear evidence that PPI can make real, constructive 
changes to the provision of services, aiding the 

responsiveness of practices and providing services that truly 
reflect what patients want and need.’ 

British Medical Association, 2015 
https://www.bma.org.uk/about-us/how-we-work/professional-activities/patient-liaison-group/resources   

 

We have to do it anyway 
 

‘We must put citizen and patient voice absolutely at the heart 
of every decision we take in purchasing, commissioning and 

providing services.’ 
Tim Kelsey 

National Director of Patients and Information, NHS England, Transforming Participation in Health and Social Care, 2013 
https://www.england.nhs.uk/wp-content/uploads/2013/09/trans-part-hc-guid1.pdf   
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1. Introduction to engagement 

Our engagement duties 

The Health and Social Care Act 2012 outlines two 

legal duties, requiring Clinical Commissioning Groups 

(CCGs) and commissioners in NHS England to enable: 

• patients and carers to participate in planning, managing 

and making decisions about their care and treatment. 

• the effective participation of the public in the 

commissioning process itself, so that services provided 

reflect the needs of local people. 

 



As an individual 
(sharing your personal 

opinion) 

• Friends and family test 

• Filling in surveys about service change 

• Filling in surveys about your GP practice 

• Patient Opinion/NHS Choices 

(Complaints or compliments) 

• Attending focus groups 

• Patient Participation Groups (PPG)? 
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As a ‘patient 

champion’ 
(championing the 

needs of the wider 

community) 

• Patient Participation Groups (PPG)? 

• Patient Assurance Groups (PAG) 

• ‘Patient champion’ on a steering group 

1. Introduction to engagement 

Ways to get involved 



It isn’t to: 

• Promote a personal campaign 

• Criticise existing services/processes 
 

It is to: 

• Contribute to improving services 

• Ensure that we consider feedback from patients 

• Be open-minded 

• Understand the health needs of the wider public 

• Champion the needs of the wider public 

• Ensure that we act of the feedback of patients/public 

• Share the responsibility for difficult decisions 

• Focus on improving patient experience 

• Support the engagement 

1. Introduction to engagement 

What is the role of patient champions? 



Mental Health Anti-Stigma 

What is discrimination? 

Discrimination is when someone treats you less 

positively or appropriately than other people 

because of your mental ill-health.  

 

An example of this is not inviting someone for a 

job interview based on disclosure of a mental 

health problem. 



Mental Health Anti-Stigma 

What is stigma? 

People with mental illness feel diminished, devalued 

and fearful because of the negative attitude society 

holds toward them.  

 

Imagine feeling fearful of seeking proper medical help 

because you’re afraid you’ll lose your job if anyone 

finds out about it.  



Mental Health Anti-Stigma 

What is self-stigma? 

Self-stigma is the prejudice which people with mental 

illness turn against themselves. It can lead people into 

believing that they aren't capable of things such 

as getting a job, or going into further education.  

 

This can result in them withdrawing, feeling frustrated, 

angry, experience low self-esteem and lack of 

confidence in their future. 



Mental Health Anti-Stigma 

Anti-Stigma work 

The aim of anti-stigma work is to change attitudes and 

behaviour by encouraging people to open up and have 

conversations 

 

Share stories and be part of a movement locally and 

nationally 



Room Exercise 

What are positive and negative 

words related to mental health? 



Mental Health Anti-Stigma 

Anti-Stigma work 

Mental health problems are still surrounded by 

ignorance and fear despite 1 in 4 adults 

with experience mental health issues at some point in 

their lives. 

 

1 in 3 people report discrimination within 

the health service. 

 

For some they feel invisible 
 



Mental Health Anti-Stigma 

Anti-Stigma work 

Most people living with mental health issues say that 

stigma is worse than the symptoms they have to live 

with. 

 

This can: 

• Affect their self-esteem 

• Make it harder to be open about their difficulties 

• Get job interviews 

• Get housing 

• Become lonely and isolated. 

 



Lived experience journey 



Mental Health Anti-Stigma 

The reality 

• 62% of people have been discriminated against when 

looking for a job or in the work place  

• Nearly three quarters would feel uncomfortable disclosing 

their mental health well being to work colleagues family 

and friends 

• Stigma and discrimination can seriously affect the health 

and welfare of an individual.  

 

And most people say they can not get rid of the label. 



Group Exercise 

What would you do in this 

situation? 





How can you become involved? 

Share your story 

• Your personal experience of mental health is a resource 

which will help to change people’s attitudes towards mental 

health. 

• Be mindful of your own wellbeing and take the time to 

notice any changes that could indicate that you need to 

keep yourself safe.  

• Think about what level of personal disclosure you would be 

comfortable with. Any level is absolutely fine.  



How can you become involved? 

Steps to success 

When you engage: 

 

1. Be honest 

2. Do not judge 

3. Use common sense 

4. Listen with empathy 

5. Encourage the person to talk 

6. Understand the issues are important 

7. Treat the individual the same as anyone else 



Finally… 



Questions 



Evaluation and close 

Please take five minutes to fill in our evaluation of the 

session.  

 

Please be honest so that we can improve the session. 

 

 



 

 

 

tricia.thorpe@nhs.net 

 

 
 www.facebook.com/endstigmaleeds/     

 
 

@endstigmaleeds 

 

:/ 

 

Contact 

http://www.facebook.com/endstigmaleeds
http://www.facebook.com/endstigmaleeds


Useful contacts 
Join our patient network http://www.leedswestccg.nhs.uk/get-involved/how/join/  

Find out about our patient 
champion programme 

http://www.leedswestccg.nhs.uk/get-involved/how/patient-
champion-programme/  

Find out about our patient 
training 

http://www.leedswestccg.nhs.uk/content/uploads/2015/07/Pat
ient-champion-Calendar-2016-NEW.pdf  

NHS Leeds CCG Partnership 
engagement Team 

0113 8435473 or chris.bridle@nhs.net  
0113 8435475 or adam.stewart1@nhs.net  

National Institute for Health 
Research 

http://www.nihr.ac.uk/ 

Five Year Forward View https://www.england.nhs.uk/ourwork/futurenhs/  

National Association of Patient 
Participation 

http://www.napp.org.uk/  

The patients Association http://www.patients-association.org.uk/  

GP Patient Survey https://gp-patient.co.uk/  

Healthwatch http://www.healthwatch.co.uk/  
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