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Housekeeping 
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Housekeeping 

ÅAgenda 

ÅQuestions 

ÅToilets 

ÅBreak 

ÅFire alarms 

ÅPhotos / consent 

ÅSocial media #UrgentCareLeeds @nhsleeds 

ÅEvaluation 
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Debra Taylor-Tate 

Senior Commissioning Manager, Urgent Care 

NHS Leeds CCG 

Welcomeé 
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Welcome and thank you for coming 

 

Hello my name isé 
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What weôll cover (our objectives) 
1. Background 

2. Our engagement ï what we did 

3. Our engagement ï what people said 

4. Our engagement ï recommendations 

5. Q&As 

6. Next Steps 

7. Table work 

8. Q&As 
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Background 

Kate Parker 

Senior Commissioning Manager, Urgent Care 

NHS Leeds CCG 
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Who we are 

ÅWe plan and pay for the majority of healthcare 
services in Leeds 

ÅWe are clinically led and locally focussed 
implementing national guidance as well as 
developing tailored services to meet local needs 

ÅLegal duty to engage with the public affected 
when we make changes to services including 
equality impact assessment 
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Hereôs a quick summaryé 

#UrgentCareLeeds 

https://youtu.be/Bog_dDs2bbc
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What is urgent care? 
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Whatôs wrong with the current system? 

It can be confusing. You could use: 

- Self care   - Your GP practice 

- NHS 111   - GP out-of-hours 

- Pharmacies  - Walk-in centre 

- Minor injury unit  - St Georgeôs urgent treatment centre 

- 999    - A&E 
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Our challenges 

ÅNeed for healthcare services continues to rise 

ÅStaff recruitment and shortages 

ÅPeople find current urgent care system 
confusing 

ÅMeeting the four hour A&E target 
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What was the engagement about? 

Our plans for five urgent treatment centres 

ÅTwo co-located within A&E, open 24 hours a day 

ÅThree in the community, open 8am ï 11pm: 
ÅWharfdale Hospital in Otley 

ÅSt Georgeôs Centre in Middleton (already open) 

ÅSeacroft (probably, based on projected housing growth) 

ÅWe wanted feedback from the public on these plans, including how it 
will affect their access, and on the location and opening hours 
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Our engagement 

Adam Stewart 

Engagement Officer 

NHS Leeds CCG 
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What did we do? 
21st January- 15th April 

ÅDeveloped an óengagement document to explain the proposals 

ÅRan events and drop-in sessions to share views on the proposal 

ÅRan a survey (online, paper and easy read formats) 

ÅVideos produced to help explain the engagement ï including a video of one of 
the engagement events 

ÅRaised awareness of the proposal and consultation on social media, through 
local organisations and via GP practices 

ÅPartnered with Voluntary Action Leeds and other organisations in the city to 
enhance reach and engagement within seldom communities; facilitate focus 
groups and conduct interviews with people who face additional challenges to 
accessing services and barriers to engagement. 
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Supporting the 
engagement 
Karl Witty 

Engagement Development Co-ordinator 

Voluntary Action Leeds 
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What did Voluntary Action Leeds (VAL) do? 
55 engagement activities 
ÅWork with engaging voices partners 
ÅFocus groups 
ÅWork Working voices partners 
ÅSocial media campaign 
ÅOn-street data collection 
ÅDrop-in sessions at community venues 

Å1,419 individual survey responses 

Å88 people took part in focus group discussions 
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What did people 
tell us? 
Adam Stewart 

Engagement Officer 

NHS Leeds CCG 
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Who responded to the engagement? 

Å3227 people completed 
the survey 
Å173 people took part in 

focus groups or 
interviews 
Å73 comments on social 

media posts 
ÅWe commissioned 

Brainbox Research to 
analyse the responses 
 

 




