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A selection of this month’s media stories:
With the new term starting, we reminded parents and students to make sure all their vaccinations
were up-to-date and to have a well-stocked medicine cabinet.
We issued media releases in support of several national health and wellbeing campaigns, including
 Know Your Numbers Week,
 Urology Awareness Month,
 Breast Cancer Awareness Month
 Suicide Prevention Day
For World Mental Health Day, we teamed up with British Transport Police West Yorkshire to raise
awareness of MindMate (https://www.mindmate.org.uk/), which is a mental health resource for young
people. We backed the Young Minds #HellowYellow campaign by handing out yellow wristbands at
Leeds train Station on the day. In addition, we also achieved prominent coverage in the Yorkshire
Evening Post for our story of a young mum who spoke about her experience of having a baby to
encourage young parents to seek support should they experience any emotional health issues.


You can find all our press releases on our website - https://www.leedsccg.nhs.uk/news/
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Big thank you - as part of our efforts to encourage people to use appropriate services and to
recognise the sterling efforts of all health and care staff, as well as community organisations and
unpaid carers we will be running a big thank you campaign from late November into the new year.
This will give local people an opportunity to thank anyone who they see as being a winter hero who
has helped them out over the colder months this year or last year. This could range from hospital
consultants, nurses, GPs, community nurses, health visitors or social care staff through to unpaid
carers or a friendly neighbour. It is designed to recognise the city’s winter heroes as well as
encouraging people to sign up to be a winter hero this year and taking at least one simple action of
their own choosing. This would be broadly under the themes of looking after you or your family,
looking after your neighbours and being prepared (such as for severe weather).
Did not attend– our campaign aimed at encouraging people to cancel GP appointments if they no
longer need them has continued, with purple morph-suited ‘memory joggers’, targeted door drops,
social media and GP resources. In addition, our original ‘did not attend’ campaign has been used by a
number of CCGs across the country and was shared via NHS England with the Department of Health.
Healthy hearts – we are supporting the West Yorkshire and Harrogate Health and Care Partnership
healthy hearts initiative. In the first phase, we will be contributing to the development of a new
regional website.
Leeds GP Confederation – we are continuing to provide communications support to the
Confederation. Most recently, we have developed a communications strategy and action plan,
designed a visual identity for the new organisation and worked with Confederation and CCG
colleagues to produce a stakeholder survey.
Over-the-counter medicines - In 2017-2018 we spent £3.2 million on prescribing over-the-counter
medicines in Leeds. To help ensure we make the best use of our budget we have now implemented
national guidance (issued by NHS England) and are asking GPs not to routinely prescribe over-thecounter medicines for a range of minor health concerns. Instead we are asking local people to buy
over-the-counter medicines from their local pharmacy or supermarket. To support this we’ve been
running a public facing campaign that includes sharing national leaflets, local materials and two
videos featuring a Leeds GP and a Leeds pharmacist. The videos outline why we are asking people
to buy their own medicines as well making greater use of pharmacies. The resources are all available
on our website: www.leedsccg.nhs.uk/otc
Seriously Resistant – we are currently procuring an agency to deliver a new campaign for 2018-19
that builds on the success of our previous antibiotic resistance awareness campaigns. These have
been adopted by NHS Wales, Sunderland, Wakefield and North Kirklees CCGs, University of
Manchester and a number of other colleagues who we met at the antibiotic guardian conference this
year.

Winter resilience- In Leeds we are now working together to see how all system partners can support
communication activity that encourages people to self-care where appropriate, use alternatives to
A&E and look out for vulnerable neighbours. We are following the principles of the national ‘Help us
help you’ campaign with communication messages and activities based around preparedness,
prevention and performance and the idea of developing a reciprocal relationship with people.
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Primary Care Deliberative Event – we explored how patients and health services could work
together to make to better use of GP services in Leeds. The report is being finalised and will be
shared in due course.
Homebirth - the team has been working with the children and families commissioning team on
promoting homebirth across the city.
Leeds Cancer Programme Engagement Hub - the Engagement Team has been supporting the
Leeds Cancer Programme while the post of Macmillan Engagement Lead is being recruited to. In the
last 2 months we have been actively recruiting volunteers to sit on the Leeds Cancer Programme
Engagement Hub which will provide patient assurance for the Programme.
The #Bigleedschat – over the last few months we have been supporting Healthwatch Leeds and the
Leeds Health Partnership Team to plan the Big Leeds Chat. This innovative event brings together
public, voluntary and private sectors in Leeds to involve local people in the Leeds Plan. The team are
supporting the evaluation and reporting for this event. The feedback will be shared with the Health
and Wellbeing Board and will be used to shape the Leeds Plan.

Effective Engagement Training - the Engagement Team is working with Voluntary Action Leeds to
plan training for Health Ambassadors and CCG Volunteers around safely and effectively engaging
with members of the public.
Engagement Hub Meeting – the hub is a collective partnership of the CCG, LTHT and LYPFT,
working together to support engagement across the city. This includes sharing links to networks,
delivering training and peer support and offering collaboration between any of the organisations
signed up. It is hoped that more organisations (such as VAL and LCH) will become a part of the
Engagement Hub and increase the ongoing support and collaboration.
Patient Assurance Group (PAG) - since forming NHS Leeds CCG, a new PAG needed to be set
up; this has now been done. The PAG is made up of patients and CCG staff who provide assurance
on upcoming engagement work. They meet every month to ensure that any engagements the CCG
are planning to carry out are considered robust, thorough and involve all the relevant stakeholders,
taking into account the scale of the service change and who might be affected.
Annual Citywide Patient Participation Group (PPG) Event - this was attended by 150 patients,
members of the public, staff and PPG members. The event comprised presentations, workshops and
a ‘PPG Panel’, a mixture of staff and patients, taking questions from the audience. The event was
very well received with 100% of people who completed the evaluation saying they would recommend
the event and attend an event in 2019. We are currently evaluating the event and will have a report
available by the end of November.
Leeds Safeguarding Adults Board (LSAB) Materials Review Project Group – we are supporting
the LSAB to create a range of materials to raise public awareness about the different ways that
adults can be abused and neglected and how people can get advice if they are concerned about
themselves or someone else.
Working with schools – members of the engagement team visited Boston Spa Academy to talk
about using the right NHS services and NHS career opportunities. We hope to reach out to other
schools in the same way.

Current engagements
Primary care - The Light. We are currently engaging with people who are registered at The Light GP
practice in Leeds. We want to understand registered patient’s needs and preferences for future GP
services. We have shared the survey with every registered patient by post and held a drop in for
patients and staff. For more information please visit: https://www.leedsccg.nhs.uk/get-involved/yourviews/primary-care-the-light/
Mental Health - Support needs of parents/carers of children and young people dealing with
mental health issues. This engagement aims to understand what support parents and carers need if
a child or young person they care for requires mental health support. For more information please
visit: https://www.leedsccg.nhs.uk/get-involved/your-views/mental-health-support-parents-carers/
Urgent care - Shakespeare Walk-in Centre. We are currently reviewing services provided by the
Shakespeare Walk-in Centre in Burmantofts, Leeds and we want to know more about peoples’ recent
visit(s) to the walk-in centre. For more information please visit: https://www.leedsccg.nhs.uk/getinvolved/your-views/your-views-needed-on-the-shakespeare-walk-in-centre/
A number of engagements came to an end in this period, including
 Tier 3 Specialist Weight Management Service. We have recruited a CCG volunteer to support
the procurement process.
 Cancer recovery package patient survey (WYHCA)
 Mental Health – long term plan for mental health (NHS England)
 Mental Health – Providing a Primary Care Mental Health Service for Adults in Leeds We will
use the feedback we receive to inform and shape a new single service which meets the needs
and preferences of local people.
 Diabetes – Developing a diabetes strategy for Leeds. We are currently writing the
engagement report
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Alcohol – we are working with public health and Forward Leeds colleagues to develop a campaign
aimed at encouraging young people to reduce the amount they drink. The #NoRegrets campaign is
infomed by extensive insight and will launch at the start of the festive party season, continuing into the
new year.
Antibiotic Awareness Week – In November, we are taking our Seriously Resistant message on the
road, working with LTHT and public health colleagues to raise awareness with staff and visitors to
Merrion House and St James’ University Hospital.
Engagements – we will be preparing reports on our recent engagements about diabetes support, the
Light and Shakespeare walk-in centre.
Extended access - over December, and beyond, we will be aligning ourselves to a national
campaign to encourage people to take advantage of extended access in an effort to reduce pressure
on other parts of the healthcare system and in particular busy A&E units.
Winter resilience – we will be putting the communications plan into action and launching a number of
initiatives, including the feel better campaign encouraging students to visit their pharmacy, the big
thank you and be a winter hero campaign.
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