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Leeds CCG Volunteers – Role Description 
 

“One of the great strengths of this country is that we have an NHS that – at its best – is of 
the people, by the people and for the people… we need to engage with communities and 

citizens in new ways, involving them directly in decisions about the future of health and care 
services.”  

Five Year Forward View – NHS England, 2014 
 
At the NHS Leeds Clinical Commissioning Group (CCG), we are committed to working hard 
to involve and engage as many local groups, organisations and citizens as we can in the 
development and improvement of our health and wellbeing services. 
 

Role Title – CCG Volunteer 
 

Outline of the role: 
The NHS Leeds CCG Volunteer programme is for people who live in Leeds. The role 
supports you to work alongside the CCG, and other organisations in Leeds, to help improve 
people’s experiences and outcomes when using health and wellbeing services across the 
city. This role was formally known as a ‘patient champion’. You will be expected to work with 
the CCG and provide constructive criticism to ensure that the wider patient voice is used to 
shape local health and wellbeing services. 
 
CCG Volunteers come from all over Leeds and from many different communities. People 
decide to become a CCG Volunteer for lots of different reasons. This role will provide you 
with an opportunity to learn new skills and get involved in a wide variety of different activities. 
Examples of these activities are outline later in this role description. 
 
The role does not require any formal training or experience, just a commitment to promoting 
engagement. As a CCG volunteer you will receive regular support and mentoring to help you 
in your role.  
 

What are the benefits of being a CCG volunteer? 
 A flexible way to volunteer and maintain your existing family and professional 

commitments 

 Free training and supervision 

 An opportunity to develop new and existing skills 

 An opportunity to develop your confidence and your CV 

 An opportunity to meet new people 

 An opportunity to learn about and shape your local health services 

 Experience of working alongside health and wellbeing professionals 
 

What skills, attitudes and interests do I need? 
 An objective and inclusive approach which recognises and embraces diversity. 

 A passion for improving health and wellbeing services for diverse communities. 

 Good listening skills. 

 An empathic approach – an ability to understand and share the feelings of another. 
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What is expected of me in the role? 
 To commit to a minimum of six months in the role 

 To offer a minimum of two hours a month 

 To develop links with local communities and groups 

 A commitment to working in partnership with professionals 

 To attend an induction day before starting as a volunteer 

 To attend supervision with a member of the CCG engagement team every two 
months 

 To attend relevant training and events as agreed with your supervisor 

 To attend the CCG patient assurance group a minimum of three times a year. 
 

What kind of activities will I be involved in? 
 Carrying out surveys with members of the public to understand their needs and 

preferences 

 Representing the patient voice on steering groups 

 Attending the patient assurance group to ensure that service changes are developed 
with sufficient patient and public engagement. 

 Supporting the development of patient participation groups in GP practices 

 Co-producing engagement activities and training 

 Engaging with wider networks and communities to better understand people’s 
thoughts and experiences 

 

What will the CCG do to support me in my role? 
 Regular supervision and mentoring 

 Free training 

 Paid expenses in line with our expenses policy 

 Opportunities to get involved at times that suit you 
 
The CCG in Leeds has an excellent reputation for delivering high quality and meaningful 
engagement with local people. This role will provide you with an opportunity to work in 
partnership with our commissioners to ensure that patients, carers and the wider public are 
at the heart of the decisions we make in our city.  
 
If you would like to find out more about this role and other ways you can get involved in our 
work here at the CCG please visit our website at www.leedsccg.nhs.uk or you can email the 
engagement team at caroline.mackay2@nhs.net or give us a call on 0113 8435470. 
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